HIGHLANDS

ONCOLOGY

NOTICE OF NONDISCRIMINATION

Highlands Oncology Group complies with applicable Federal civil rights laws and does not discriminate
on the basis of sex, race, color, national origin, age, religion, disability, marital status, or sexual
orientation. Highlands Oncology Group does not exclude people or treat them differently because of
sex, race, color, national origin, age, religion, disability, marital status, or sexual orientation.

Highlands Oncology Group provides free aids and services to people with disabilities to

communicate effectively with us, such as:

e Auxiliary aids and services are available free of charge
e Written information in other formats
e Qualified sign-language interpreters

Provides free language services to people whose primary language is not English, such as:

e Qualified Interpreters
e Telephone Language Interpretation Service
e Information written in other languages upon request

If you believe that Highlands Oncology Group has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, religion, disability, or sex, you can
file a grievance with:

To File A Complaint With The U.S. Department Of  To File A Complaint With Highlands Oncology:
Health And Human Services:

Address:
Address: Highlands Oncology Compliance Officer
Centralized Case Management Operations 3901 Parkway Cir.

U.S. Department of Health and Human Services Springdale, AR 76742

200 Independence Avenue, SW.
Room 509F HHH Bldg. Phone: 479-587-1700
Washington, D.C. 20201

Phone: 1-877-696-6775

Email: OCRcomplaint@hhs.gov



There will be no retaliation against you for filing a complaint.

The notice applies to all of the following locations:

808 S. 52nd Street, Rogers, AR 60 E. Monte Painter Dr., 3901 Parkway Cir., Springdale,
72758 Fayetteville, AR 72703 AR 76742

(479) 936-9900 (479) 695-4234 (479) 587-1700

2526 S Pinnacle Hills Pkwy, 3232 N. North Hills Blvd., 639 Hospital Dr., Mountain
Rogers, AR 72758 Fayetteville, AR 72703 Home, AR 72653

(479) 936-9900 (479) 587-1700 (479) 587-1700



EATTENTION: Language assistance services, free of charge, are available to you. Please speak with
a receptionist.
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Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfugung. Bitte sprechen Sie mit

einer Empfangsdame.
Espafiol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Por
favor, hable con un recepcionista.

Francais (French)

ATTENTION : Si vous parlez francgais, des services d'aide linguistique vous sont proposés gratuitement.
S'il vous plait parler avec un

réceptionniste.
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Hmoob (Hmong)

Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Thov tham nrog ib tug
txais tos ghua.

HZ 55 (Japanese)
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Kajin Majol (Marshallese)



LALE: Ne kwdj kénono Kajin Majol, kwomarofi bok jerbal in jipafi ilo kajin ne am ejjelok wonaan. Jouj
im etal ibben ri-jerbal eo an

jone maan.

BF=10{ (Korean)

7O GYAO| BIROIE T F R, Q0| KB MHIAE REE FUOIH ASE 4 USLCL ZBET
Al <
=]

WIS (Lao)
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Portugués (Portuguese)

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, grétis. Por favor, fale com
um recepcionista.

Tagalog (Tagalog — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad.

Mangyaring makipag-usap sa isang resepsyonista.
Tiéng Viét (Vietnamese)

CHU Y: Né&u ban ndi Tiéng Viét, cé céc dich vu hd trg ngdn ngf mién phi danh cho ban. Hay ndi
chuyén véi mét nhan vién 18 tan
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